Post-School Support Guide
Supporting disability in apprenticeships,
pre-employment and higher education.
Concept Northern provide assistive technology,
training and support to people of all ages to
help increase productivity and equality.
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About Concept Northern
We work with training providers, candidates and employers
across the country to support existing employability and
apprenticeship programmes.

For over 15 years we have supported people of all ages in
education and the workplace. We understand that correct
support and training can help young people learn, develop
and gain the skills they need to succeed in employment.
Young people with a disability such as dyslexia need a tailoredteaching approach which presents a challenge to traditional
training providers. Our expertise means we can support those
learners by assessing what they need and providing appropriate
equipment and training to help.
Assistive technology can have a transformative effect on how
people learn. For individuals with dyslexia, the correct software
and training can materially improve performance when reading,
writing and organising.
The support we provide increases learner confidence and selfreliance. It also enables the training provider to focus valuable
resources on other areas.
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Getting Started
Challenges

Leaving school to enter the world of work or higher
education can be a daunting prospect for any young person.

At Concept Northern we understand that a young person with
additional support needs may have extra barriers and we have
the solutions to address these.
Our training and technology solutions are designed to promote
confidence in abilities, independence and overcome direct barriers
such as literacy issues, visual or hearing impairments and other
additional support needs.
We specialise in providing continuity of support at all stages
of progression. We start by working with individuals while at
school then we ensure that the support we put in place
is continued into employment or higher education.
All our programmes are designed to be focused around the
individual and flexible enough to be entered at any stage.
In this booklet we highlight how we support pre-employment
programmes and Modern Apprentices in any industry by
addressing and removing barriers.
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Progression Route
Our step-by-step process to providing tailored support.

Support Overview

Needs Assessment
Highlights barriers caused by an individual's disability and
how they will impact on workplace duties. Allows us to make
technology, training recommendations and adjustments.

Technology Provision
The technology we provide can address a wide range of barriers such
as magnification tools for visual impairments, literacy support tools
for dyslexia or bespoke solutions for complex additional support needs.

Training
Our training revolves around the individual, their needs and their
workplace or learning tasks. By using practical, real-life scenarios
during training we develop core skills which support the needs of
the candidate and employer.

Working with Employer / Training Provider
For employers we implement solutions and adjustments designed to
benefit both individual employees and the organisation. For training
providers we support candidates, up-skill centre staff and create
inclusive learning environments.
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Needs Assessment

Technology Provision

The first step of support is to assess the candidate's needs,
enabling us to identify and address barriers quickly.

Based on the findings of the Assessment and report, we
will implement the recommended technology in line
with both candidate and employer requirements.

Employability Needs Assessment (For pre-employment programmes)

Employability Technology (For pre-employment programmes)

For Employability programmes such as Skills Development Scotland's
Employability Fund, we provide a full Needs Assessment. The report
highlights adjustments, training and technology recommendations
which can be implemented to support existing and future learners.

The aim of our technology provision for pre-employment training
providers is to fully support candidates on an individual level, up-skill
centre staff and create a more inclusive training environment for
future learners.

On-site Technical Workplace Assessment (For apprentices)

Technology Provision (For apprentices)

To provide immediate in-work support, we aim to support apprentices as
soon as possible as identifying and addressing their barriers promptly
provides the most effective outcomes.

The technology recommended for apprentices will support
both their workplace duties and learning requirements.
Possible technology recommendations include:

Apprentices will then be guided and supported through the Access to
Work process which will lead to further funded in-work support.
Candidates will then be contacted by an Access to Work Workplace
Assessor who will carry out a full Technical Workplace Assessment and
produce a comprehensive report.

•
•
•

Literacy software (Texthelp) to support practical tasks such as
emailing or creating documents.
Mind mapping software (MindView) to support organisation and
time management.
Digital recording pens (Livescribe) to record assessor visits ensuring
full comprehension.

Technology provided via Access to Work is designed to support the
individual employee but is owned by the employer to help support
future employees.
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Candidate Training

NTP and Employer Training

Our bespoke training identifies and
addresses barriers on an individual level.

Disability awareness training helps employers support
employees and training providers deliver engaging
programmes to candidates with additional support needs.

Candidate Training, Coaching & Mentoring

Dyslexia & Disability Awareness Training

Our specialists take time to understand each individual’s needs
and respond by tailoring our training programmes to suit.

Our Dyslexia & Disability Awareness Training is highly tailored
to the needs of your employees, candidates and organisation.

Our training is tried-and-tested and is designed to promote
confidence and independence. It helps ensure milestones are met and
alleviates extra workload for assessors, educators and employers.

For example, while training employees or colleagues of a dyslexic
employee we will raise awareness of how to support dyslexia in a
business environment.

During on-site training we use real-life scenarios based on each
individual's role. This method is highly effective and can produce
immediate and long-term results.

While training a National Training Provider we implement
best practice and techniques to help support and assess
dyslexic candidates.

To ensure candidates are fully supported on an ongoing basis,
each individual is given an account on our e-learning website
Concept Learning. This training resource hosts technology and
best practice courses as well as our "Ask a trainer" feature giving
candidates direct access to their trainer.

While arranging our awareness training we take time to learn
your organisation's requirements and tailor our sessions to suit.

For any candidates who would like to add to their CV, we provide
a variety of accredited qualifications and training programmes.
More information can be found in the Further Support section of
this booklet.

If you would rather learn online, we have an e-learning portal
to let you study our CPD-certified courses in your own time.
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All of our on-site awareness training courses are CPD certified for
three hours and include online materials for ongoing learning.
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Tailored Support
Training Providers

To give a young person with additional support needs the
best possible start, early intervention is highly beneficial.

Modern Apprentices

Employability Fund

If you discover a Modern
Apprentice has an additional
support need, then Concept
Northern can offer support via
Access to Work to help them
succeed in their job or progress
through an Apprenticeship.

If you are working with a young
person on an Employability
Fund programme who has ASN
requirements, we can support this
candidate via Skills Development
Scotland's ASN Access Fund.

Access to Work is a DWP programme
designed to help employers
meet the cost of implementing
reasonable adjustments.
If you have a candidate you feel
needs our support, please get in
touch for more information.
By supporting your candidate's
ASN from the outset we ensure
their job role is fully supported
and their learning experience
is enjoyable and productive,
ultimately sustaining employment.
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The ASN Access Fund will provide
software, equipment and training
tailored to your candidate's needs.
In the first instance, our specialists
will meet with you and your
candidate to provide a Needs
Assessment which will highlight
areas of difficulty and solutions.
We will follow this up with full
on-site training and support.
If you have a candidate you feel
needs our support, please get in
touch for more information.

P 15

Examples of Support
Our in-depth programmes educate, enhance
and support learners for the future.

A range of products are available to help
overcome barriers and promote confidence.

Dyslexia

Visual impairment

Noticeable barriers may include:

Noticeable barriers may include:

•
•
•

•
•
•

Problems with spelling and grammar.
Comprehension and information retention.
Organisation or memory issues.

Difficulty reading on-screen information.
Difficulty reading paper-based information.
Difficulty composing documents or emails.

Possible Adjustments

Possible Adjustments

•

Texthelp Read and Write:
Literacy support software designed to
ensure documents and emails are error free.

•

Dolphin Supernova:
Reads on-screen text aloud.

•
•

MindView:
Helps with organisation and time management.

Digital magnifier:
Can magnify paper based documents.

•
•

Livescribe:
Records training sessions to ensure full understanding.

Dragon Naturally Speaking:
Allows users to control their PC or MAC using voice commands.

•

Sonocent Audio Notetaker:
Organise audio recordings of training sessions.
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SQA Customised Award
Further Support

Develop core skills and utilise assistive technology
to support your first step on the job ladder.

Our SQA Customised Award is
made up of seven comprehensive
units covering key software and
business skills. Working with
carefully chosen assistive
technology packages, learners are
shown how to improve reading,
writing, time management and
communication skills.
Learning materials are available
to study online, 24/7, on our
secure learning portal and full
support is available from our
specialist trainers.

Included software
•

Texthelp Read and Write:
Literacy support software
designed to ensure documents
and emails are error free.

•

MindView: Helps with
organisation and time
management

•

Sonocent Audio Notetaker:
Organise audio recordings
of training sessions

We also offer face-to-face learning
at our on-site training suite to help
guide students through the courses.

Key Features
▶▶
▶▶
▶▶
▶▶
P 18

Establish core skills
Develop coping strategies
Gain a recognised qualification
Gain confidence in abilities
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City&Guilds

Access to Work

A programme designed especially for learners who want
to enhance their literacy skills, while increasing their
employability potential.

Access to Work is a publicly funded support programme
that aims to help more disabled people start or stay in
employment through reasonable adjustments.

We’re committed to helping
young people with dyslexia
become more confident in
the workplace. That’s why
we developed our training
programme accredited by
City & Guilds which combines
our modules with training.

Learning materials are available
to study online, 24/7, on our
secure learning portal and full
support is available from our
specialist trainers.

Access to Work can provide
practical and financial support
for people who have a disability
or long term physical or mental
health condition. Support can be
provided where someone needs
help, adaptations or implementing
reasonable adjustments.

Our programme accredited by
City & Guilds is made up of six
comprehensive modules covering
key software and business skills.

▶▶ Texthelp Read and Write:
Literacy support software
designed to ensure documents
and emails are error free.

Working with carefully chosen
assistive technology packages,
learners are shown how to
improve reading, writing, time
management and communication.

Included software

▶▶ MindView: Helps with
organisation skills and
time management

Our In Work Support Package can
consist of products and training to
support you in your employment.
Concept Northern's specialists
will tailor the Support Package
to your needs.

Key Features

Key Features

▶▶
▶▶
▶▶
▶▶

▶▶
▶▶
▶▶
▶▶
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Establish core skills
Develop coping strategies
Gain a recognised qualification
Gain confidence in abilities

A typical In Work Support
package could consist of:
▶▶ A bespoke needs assessment
▶▶ Initial Assistive Technology to
support you immediately
▶▶ Training and coaching
▶▶ Access to Work application
support and guidance
The package ensures that we
can support you right away by
providing suitable technology and
training and most importantly
help you through the Access to
Work application process which
will provide long term support.

Gain the support to access or stay in work
Long term support for your career
Funded products and training
Gain confidence in abilities
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Contact Us Today
Let's Talk

Our development managers can work with you and
your training provider or employer to find the perfect
solution that fits your personal circumstance.

We can help you find the progression stage which suits your circumstances.
Our specialised managers have extensive experience and knowledge
of additional support needs and the solutions available to answer any
questions you may have.

Barbara Borthwick
Business Development Manager
barbarab@conceptnorthern.co.uk
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Contact
General Enquiries
Quotations Enquiries
Sales Enquiries

info@conceptnorthern.co.uk
quotes@conceptnorthern.co.uk
sales@conceptnorthern.co.uk

Technical Support

support@conceptnorthern.co.uk

Training & Development

training@conceptnorthern.co.uk

T: (01355) 573 173
F: (01355) 573 073
11-13 St Bryde Street
The Village
East Kilbride G74 4HQ

conceptnorthern.co.uk

