Deaf & Hard of Hearing Guide
Support solutions for Deaf & Hard of Hearing
Concept Northern provide assistive technology,
training and support to people of all ages to
help increase productivity and equality.

In partnership with

About Concept Northern
Concept Northern support individuals with additional
support needs through bespoke training and assistive
technology solutions.

For over 20 years we have supported people of all ages in education
and the workplace. We understand that correct support and training
can help people with assistive support needs learn, develop and gain
the skills they need to succeed.

Individual solutions for individuals
Providing assistive solutions requires a tailored approach. Our expertise
means we can support individuals by assessing their requirements and
providing appropriate equipment and training to help.
Within this guide you will find a list of useful products as well as
suggested configurations for different scenarios. If you would like
more information on the solutions provided by Concept Northern
please contact us on 01355 573 173 or email info@conceptnorthern.co.uk.

Introducing Roger

The System

Roger is a digital standard that bridges the understanding
gap by wirelessly transmitting the speaker’s voice directly
to the listener.

The range of products work together in a harmonious
system based upon microphones, receivers and hearing
aids or implants.

Bridging the understanding gap

Seamless communication

Modern hearing aids do a great job and support us in many everyday
situations. However, in situations where several people are involved,
when background noises are loud and interfere or when the sound source
is at a distance, like in meetings, a hearing aid might not be sufficient.

The Roger microphones communicate seamlessly with the Roger
receivers which then transmit directly to a hearing aid or implant.

™

The Roger range of wireless solutions consist of discreet wireless
microphones and tiny Roger receivers that simply click onto existing
hearing aids or implants.
Designed to stream the sound directly to your hearing aids during situations
with frequent loud background noises or when speakers are in a group or
at distance, the Roger range promotes effortless focus without distraction.

Key features
üü
üü
üü
üü
üü

Discreet design
Easy to use and setup
Background noise reduced
Solutions for a range of situations
Promotes focus without distraction

Microphone

Receiver

Hearing Aid

Within this guide you will find details on the range of microphones and
receivers and which are most effective in popular work-based scenarios.

Roger Select
™

Microphones

A versatile microphone which automatically selects the
person who is talking and seamlessly switches from one
talker to another.

Overview

How it works

By utilising multiple microphones
in six directions, speech is covered
in a 360° listening radius.

Roger Select is a microphone that
picks up the voice of a speaker and
sends it wirelessly directly into
your ears.

Understanding group conversation
in background noise is 61% better
than with hearing aids alone.
Placed in the centre of a table, it
automatically selects the person
who is talking and seamlessly
switches from one talker to another.

You can place Roger Select in the
middle of a table e.g. in a restaurant,
or it can be worn by a single person
i.e. to hear a distant talker.

It also features Bluetooth for easy
mobile phone calls and can be used
to hear audio from multimedia or TV.

Key features
üü Automatically selects talker
üü 360 degree or targeted sound pick up
üü Compatible with TV, phone calls or multimedia

Roger Pen
™

Microphones

An all-inclusive wireless microphone for use at work or
home, the Roger Pen offers best speech understanding in
noise and over distance, plus Bluetooth connectivity.

Overview

How it works

Roger Pen is a versatile and stylish
wireless microphone that allows
you to understand in noise and
over distance.

Extremely easy to use, the Roger
Pen automatically adapts to
the noise levels ensuring the
user has a comfortable listening
experience with the best possible
speech clarity - all without
pressing any buttons.

It reduces background noise and
keeps you connected in one-onone or group conversations. It also
features Bluetooth for easy mobile
phone calls and can be used to
hear audio from multimedia or TV.

The microphone can be placed on
a flat surface for 360 degree sound
pick up or ‘pointed’ in a direction
to zoom in on a specific speaker.

Key features
üü
üü
üü
üü
üü

Easy to use
Automatic speech calibration
360 degree or targeted sound pick up
Flexible for one-to-one or group scenarios
Compatible with TV, phone calls or multimedia

Roger Clip-On Mic
™

Microphones

Roger Clip-On Mic is a discreet wireless microphone
that your conversation partner wears on a shirt,
blouse or jacket.

Overview

How it works

The Roger Clip-On Mic is a
lightweight mini microphone for
single conversations that clips
easily onto clothing. It offers
the same sound quality and
multimedia connection as the
Roger Pen.

Suitable for meetings with single
presenters the Clip-On Mic is a
discreet wearable.

The Clip-On Mic automatically
connects to and functions with
other Roger products for easy setup.

Just like the Roger Pen, the Roger
Clip-On Mic is capable of working
with multimedia and TV too.

It automatically searches and
connects with other Roger
products to ensure an easy setup.

Key features
üü
üü
üü
üü
üü

Discreet design
Easy to use and setup
Multimedia and TV support
Fully automatic setting adjustment
Suitable for single presenters

Roger Table Mic II
™

Microphones

A table-top microphone designed for meetings and
multiple conversation situations. Link two or three
for larger groups and rooms.

Overview

How it works

Roger Table Mic II is a wireless
microphone specifically designed
for meetings. Meetings often cause
hearing difficulties for people with
a hearing loss.

The spoken words of the meeting
participants are distinguished and
the background noise is reduced.

The difficulties are due to side
conversations, surrounding noise
or the distance between you and
someone at the end of the table.

Roger Table Mic II is very easy
to use. Connecting the receiver
on your hearing aid(s) to the
microphone is done by the simple
push of a button. Just put the
microphone on the table.

In these situations one or more
Roger Table Mic IIs are ideal to use.
The discreet design makes them
blend in perfectly with the rest of
your meeting equipment.

Roger Table Mic II and other Roger
microphones are fully automatic.
They adjust their settings to the
surrounding noise levels. No
programming software required.

Key features
üü
üü
üü
üü
üü

Discreet design
Easy to use and setup
Background noise reduced
Battery lasts for up to 20 hours
Fully automatic setting adjustment

Roger MyLink
™

Receivers

Neck loop receiver with volume control. It works with
any hearing aid or implant that features a telecoil.

Overview

How it works

The Roger MyLink is a neck loop
receiver with volume control
designed to work with any
hearing aid or implant that
features a telecoil.

The Roger MyLink is used with a
wireless microphone which picks up
the speaker’s voice and instantly
relays it to your Roger MyLink by a
digital Roger radio signal.

The receiver ‘hears’ the speaker’s
voice loud and clear; even
in noisy surroundings, when
communicating over a distance,
or in reverberating rooms.

The MyLink transforms the signal
and sends it directly into your
hearing instruments via the wireless
loop program (telecoil) delete.

Key features
üü
üü
üü
üü

Built in volume control
Instant pick-up and relay
Works with all Roger microphones
Works with all hearing instruments on the telecoil link

Design-Integrated Receivers
Receivers

A range of discreet receivers designed to extend
the capability of Phonak hearing aids and select
cochlear implants.

Overview

How it works

Roger design-integrated receivers
are designed to fit onto Phonak
hearing aids. They are also available
for selected cochlear implants.

Roger receivers automatically to
the environment to ensure the
wearer has a comfortable listening
experience in a noisy environment.
The noise level is measured by the
Roger microphone and sent to the
Roger receiver with the audio signal.

The design-integrated receivers
are the most cosmetically
appealing receivers available for
Phonak hearing aids offering a
discreet design while providing a
clear signal from a linked Roger
microphone.

Roger receivers automatically
enter stand-by mode if the
connected microphone is turned
off or moves out of range to
preserve battery life.

Key features
üü
üü
üü
üü

Battery saver mode
Discreet contour design
Automatic sound adjustment
Compatible with Phonak hearing aids

Roger X
™

Receivers

Roger X is a receiver designed to work with almost all
behind-the-ear hearing aids and cochlear implants
through compatible direct input shoes.

Overview

How it works

Roger X is a miniature universal
receiver that is compatible with
almost every hearing aid and
cochlear implant speech processor
on the market. It functions when
connected to an audio shoe.

Roger X connects directly to any
hearing aid or cochlear implant
via a compatible direct input shoe.
Once connected the Roger X can
be linked with a Roger wireless
microphone.

Simply connect Roger X with a
Roger wireless microphone to
bring clear speech understanding
to the wearer, overcoming loud
background noise.

Like other Roger receivers the
Roger X can automatically
connect to nearby microphones
and manage the audio input
level to maintain a comfortable
listening level.

Key features
üü
üü
üü
üü

Very small in size and weight
Roger digital wireless technology
No frequency management necessary
Compatible with almost all behind-the-ear
hearing aids and cochlear implants

Configurations

Configurations

Find the Phonak solution that suits your
bespoke day-to-day requirements.

Regardless of the situation, Roger microphones are
always easy to use and enable you to fully participate
and contribute with colleagues.

Small meetings

One-to-one conversation in noise

Meetings with four or five participants can become overwhelming for
people wearing hearing aids. Simply place a Roger Select or Roger Pen
microphone on the meeting table and you will hear your colleagues better.

When surrounded by distracting noise, the most effective approach is to
hang Roger Select or Roger Pen around your colleague’s neck or clip on
Roger Clip-On Mic on their collar.

Recommended: Roger Select or Roger Pen

Recommended: Roger Select, Roger Pen or Roger Clip-On Mic

Large meetings

PC and multimedia

If you are participating in a large meeting you might need more than
one Roger Table Mic II. You can use as many table microphones as
necessary, because they form a system and transmit speech to your
hearing aids from wherever the conversation takes place.

Technologies like video conferencing systems and Internet calls are
frequently used at work. Roger microphones make hearing their audio
easy; simply connect your Roger microphone, using the audio cable
provided, to bring these essential sounds directly to your ears.

Recommended: Roger Table Mic II

Recommended: Roger Table Mic II, Roger Select or Roger Pen

Meetings with presenters

Mobile phone calls

Presenters often stand at a distance from the meeting table and the
table microphone. When the presenter wears Roger Select or Roger Pen,
these microphones work smoothly together with the table microphone.
This allows you to hear the speech clearly from both the presenter and
the meeting participants.

Making phone calls is a real challenge for people affected by hearing loss.
Roger Pen includes the very latest Bluetooth technology, allowing you to
connect and hear mobile phone calls directly through your hearing aids.

Recommended: Roger Table Mic with either Roger Select or Roger Pen

Recommended: Roger Pen

Contact Us Today
Let's talk

To ensure you find the personalised solution which
fits your needs, contact our experienced staff today.

With the guidance of our experienced trainers you will find the hearing
system which suits your needs. Whether you are talking one-to-one,
interacting with a group or a blend of both there is an audio solution.

Barbara Borthwick
Business Development Manager
barbarab@conceptnorthern.co.uk
01355 573 173

Contact
General Enquiries
Quotations Enquiries
Sales Enquiries

info@conceptnorthern.co.uk
quotes@conceptnorthern.co.uk
sales@conceptnorthern.co.uk

Technical Support

support@conceptnorthern.co.uk

Training & Development

training@conceptnorthern.co.uk

Tel: (01355) 573 173
Fax: (01355) 573 073
11-13 St Bryde Street
The Village
East Kilbride G74 4HQ

conceptnorthern.co.uk

