Concept Northern Case Studies: MAs for Business

Executive Summary

Challenges

Josh Bilsland joined Concept Northern
in August 2017 as an Apprentice working
between two departments - Admin and IT
Support. At his interview, Josh declared his
dyslexia which ensured that the support
process could start immediately ahead of his
employment date.

Starting a new job always offers challenges
but for an individual with dyslexia there are
additional concerns. In order to carry out
his workplace tasks effectively Josh requires
assistive technology, training and support.

Using our Access to Work application
guide, Josh was able to process his online
application quickly and a technical
workplace assessment was put in place for
his first week of employment.
Thanks to his early declaration, Concept
Northern was able to quickly provide the
support that Josh requires to perform his
tasks in time for him starting employment.

Because of these requirements it was
important for Josh to declare his dyslexia
as early as possible so that the application
for support could begin quickly.
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Solutions
During the Access to Work application
process, Concept Northern worked with
Josh to help identify the key tasks and
associated difficulties he would face in his
role. Analysing these difficulties helped to
identify how Josh could be best supported.
Josh was recommended to receive the
following assistive technology, training
and coaching:
Texthelp (Literacy support software) – to
assist with reading and writing documents,
preparing reports, letters and emails. The
software provides an advanced spellcheck facility along with read back and
homophone checker features.
MindView (Mind mapping software) - this
helps individuals organise their thoughts,
manage their time more effectively and
can assist with report preparation.
Livescribe SmartPen - this hardware allows
for both notetaking and audio recording to
help users take effective notes in meetings.
Training – Full training in the software
and hardware provided to ensure full
understanding.
Coaching – Tailored techniques using the
assistive technology for specific workplace
tasks to further enhance the support
systems in place.

For the first time I could work
to a good level of accuracy
and independently. I no
longer needed to ask others
to check my work or to help
me and this felt amazing!
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Josh has increased his knowledge and
skillset in an industry role that he felt
would be challenging to succeed in.
However, through learning the provided
assistive technology, and using this to
support him in the workplace and with his
apprenticeship, he has become a valuable
member of the team.
Josh summed up his experience by saying:
“For the first time I could work to a good
level of accuracy and independently. I no
longer needed to ask others to check my
work or to help me and this felt amazing!
“I really enjoyed my apprenticeship and
feel that learning while earning gave me an
excellent focus. My employer said that they
saw a difference in my skills and confidence
within a few months. I was confident enough
to put myself forward for more challenging
tasks. I felt more confident in myself and
what I was capable of achieving.”
As an employer, Concept Northern has
benefited immensely from having Josh as
part of our team.
His manager reports highly of him saying:

Josh has brought fresh ideas
and approaches which
have not only benefited us
as an employer but also
strengthened the knowledge
and skills within his team.

“Josh applied for a position with us and
declared his dyslexia to us at interview
which was great as we were able to put the
support required in place for him almost
immediately. Josh was honest about some
of the challenges he faced. His honesty,
determination and attitude to work made
him a strong candidate for the post.
“When shortlisting for the role, Josh’s
dyslexia was not an issue as we knew the
products that could be put in place which
would support him and allow him to grow.
“Josh has brought fresh ideas and
approaches which have not only benefited
us as an employer but also strengthened
the knowledge and skills within his team.”
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Conclusion
Josh has shown that early declaration of
his dyslexia had a positive effect on his
employment as action could be taken early
on to support him within his role through
Access to Work.
This in turn has proven valuable to Concept
Northern. With Josh supported effectively
he could concentrate on excelling in his
role within the business.

About Concept Northern
Concept Northern support individuals with
additional support needs through bespoke
training and assistive technology solutions.
For more information on how we support
National Training Providers, Employers
and Modern Apprentices with Additional
Support Needs please contact us.
info@conceptnorthern.co.uk
01355 573 173
11-13 St Bryde Street, East Kilbride G74 4HQ

